
Massey Home 
Job Description 

Client Care Attendant 
 

Massey Home Provides a warm home – like environment for our clients to live in while 
receiving medical care in Winnipeg. These are Level 5 residential care homes providing 
care for children and adults with short- and long-term medical conditions who require 24/7 
personalized care.  

The Client Care Attendant assists the Client Care Coordinator and Management team in 
providing basic care to our clients.  

Hours: 7:00am -3:00pm    Rate of pay:  
 3:00pm – 11:00pm 
 11:00pm – 7:00am 
 
Responsibilities: 

• Provide care to clients with complex medical needs by following the care plan that is 
set out for each client.  

• Administer personal care to residents such as dressing, bathing, grooming, and 
personal hygiene.  

• Weigh, lift, turn, and position clients.  
• Supervise and assist clients with exercise routines. 
• Set up and provide leisure activities for clients.  
• Accompany clients on outside recreational activities. 
• May assist with accompanying clients to appointments.  
• Take client’s blood pressure, temperature, and administer medications. Report or 

record fluid intake and output. Observe and monitor Clients’ status and document 
accordingly. 

• Collect specimens such as urine, administer suppositories, and perform other 
procedures as directed by the Client Care Coordinators and Leadership Team.   

• Preparing meals as planned, feed and assist clients at mealtimes. 
• Maintain inventory of groceries, medications, and supplies. Reports quantity to 

Client Care Coordinators.   
• Carry out routine housekeeping duties such as laundry, cleaning, changing bed 

linens, etc.  
• May perform maintenance tasks such as cleaning and sterilizing equipment.  
• Perform other duties related to client care and comfort.   
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Qualifications: 

• Health Care Aide Certification required (Or working towards completion) 
• Current First Aid/ CPR training required. 
• Meal prepping experience required. 
• Housekeeping experience required. 
• Experience working with confidential and sensitive information.  
• Understanding of Inuit Culture preferred.  
• Must be able to pass a criminal record check, adult abuse registry check, and child 

abuse registry check.  
• Must be able to meet the physical demands of the position such as standing, 

bending, or twisting the body and perform repetitive motions. Able to lift and carry 
up to 50lbs. Able to carry out client transfers and positioning.  

 

 

 

 


